
Your comments 
Boat trip The Saint-Martin-de-Tours 

 

I. How would you describe your visit to the Saint-Martin-de-Tours ? 
 Excellent Good Average     Poor Don’t know  
The commented tour       
What you liked……………………………………………………..or less liked………….………………………………………

 

II. How would you describe the quality of our services ? 
 
 Excellent Good Average      Poor Don’t know  
Our message of answering machine       
Our system of booking       
Our leaflet       
Site access (road signs)       
Parking area       
Reception and staff       
The comfort of the boat       
Le carnet de voyage (families)       
The souvenir book of the boat trip       
Gift shop       

 

III. About You : 
 
How did you hear about the Saint-Martin-de-Tours ? 
 

Tourist information office  
Which one : ……………. 

The panel of the  
landing stage 

Tourist leaflets 
Where : ……………  

The Press  
Which one : ………….

Website  
 

 Word of mouth  Tour guides 
Which one : ………. 

others sites  
Which ones : ………...

This visit is your :                  1st :       2nd :       3rd :        4th:           >4 :  

 
Which other cultural sites in the area have you visited during your stay ?…..……………………………………………… 
………………………………………………………………………………………………………………………………………. 

Permanent place of residence :       Loire Valley       Paris Area          Rest of France           Other country……………..

 Did you come :           Alone         With partner          With your family          With friends       As part of an organised group  

Current place of residence :       Loire Valley       Paris Area          Rest of France           Other country……………..

         

 

 Age:         Under 25      25-40      40-60       60+ sex :       Female      Male 

 Occupation :        Student      Teacher       Manager      Employee      Professional       Retired        Home-maker         Other

If you wish to be informed about upcoming events and exhibitions in our site, please indicate below your contact 
information in capital letters : 
First Name : ………………………………………………..Surname : …………………………………………………………. 
Adress : …………………………………………………………………………………………………………………………….. 
Email : ……………………………………………………………………………………………………………………………… 
Your suggestions /remarks……………………………………………………………………………………………………….. 
 
Thank you for taking the time tou fill in this questionnaire. Your comments are valuables to us.  
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